
www.EZDriveMA.com

      1-877-627-7745 

  

APPLICATION

REQUIRED – 4 DIGIT PIN      

Select any 4 numbers to access your account  

information online or by phone

NAME OF BUSINESS

BILLING  ADDRESS 

SHIPING ADDRESS (if different from billing address) 

BUSINESS PHONE

ADDITIONAL CONTACT 

Please note,

Prepaid Options 

�   Option 1 Direct Payment from Checking Account
You hereby authorize E-ZPass MA to debit funds from your checking account
account whenever the account balance falls below
until E-ZPass MA has received written notification of its
reasonable opportunity to act on it.  

  Bank Routing Number 

�   Option 2 Direct Payment from Credit / Debit Card
You hereby authorize E-ZPass MA to debit funds from your c
account whenever the account balance falls below
until E-ZPass MA has received written notification of its
reasonable opportunity to act on it. 

Credit / Debit Card Number

�  Option 3 Manual Account Replenishment
You are required to maintain a sufficient pre
account by mailing a check to the EZDriveMA Customer Service Center, online, by
CustomerService Centers or at one of our retail cash payment locations.

Postpaid Option 

�  Option 4 Monthly Invoice 

Your account will be invoiced on a monthly basis for transactions during the month plus a $5.00 account service fee. This inv
must be paid within thirty  days. Selection of this option requires the posting of a
Transportation (MassDOT) in the amount of the greater of six months of transactions on your E

Statement 

Options 
Check only one 

Business 

Information 

PLEASE PRINT CLEARLY 

� Please do not send 

an account  statement, I 

will access my account 

on-line.

Please email me a link to my

email address above. 

  � Monthly 

  � Bi-Monthly 

  � Quarterly

Toll Payment 

Options 

Check only one 

I have read the information on this application, including the terms and conditions. I authorize payment as selected above and certify that all information cont

the application is true and accurate. I acknowledge

will be charged for any video tolls ("v-tolls")

any Pay by Plate MA invoices will be sent directly

maintain a sufficient balance in my E-ZPass MA

fees. 

________________________________________________________________________________
  Authorized

________________________________________________________________________________ __________________________________
  Print Name

Signature 

Required 

 Account Number:_______________ Tag

$:________________   Clerk ID:_______

E-ZPass MA 

 use only 

APPLICATION FOR TAXI OWNER ACCOUNT 

Select any 4 numbers to access your account

CONTACT PERSON AND TITLE

EMAIL

CITY 

CITY

CELL PHONE FAX

ADDITIONAL CONTACT 

Please note, this application is for Taxi vehicles with 4 tires, 2 axles.  

Direct Payment from Checking Account
ZPass MA to debit funds from your checking account listed below to automatically replenish your

the account balance falls below your low balance threshold.  This authorization is to remain in full force
notification of its termination in such time and in such manner as to afford E

  Bank Account Number 

ct Payment from Credit / Debit Card
ZPass MA to debit funds from your credit / debit card listed below to  automatically replenish your E

falls below your low balance threshold. This authorization is to remain in full force and effect
notification of its termination in such time and in such manner as to afford E

Credit / Debit Card Number   Expiration Date 
 (Month / Year) 

Manual Account Replenishment (if mailing application, please include payment) 

are required to maintain a sufficient pre-paid balance in your E-ZPass MA account. You will need to replenish your E
account by mailing a check to the EZDriveMA Customer Service Center, online, by making a payment at one of the EZDriveMA
CustomerService Centers or at one of our retail cash payment locations. 

Your account will be invoiced on a monthly basis for transactions during the month plus a $5.00 account service fee. This inv
must be paid within thirty days. Selection of this option requires the posting of a surety bond with the Masschusetts Depart
Transportation (MassDOT) in the amount of the greater of six months of transactions on your E-ZPass MA account or $5,000.

link to my 

 

 

Please mail my account statement to 

the address listed above. ($0.60 per 

statement fee for this service) 

� Monthly    � Bi-Monthly  

� Quarterly

application, including the terms and conditions.  I authorize payment as selected above and certify that all information cont

acknowledge that my E-ZPass MA account will be used to guarantee any toll payments incurred by

tolls") and fees incurred by a taxi for which the license plate number is included within my

directly to the registered owner of the vehicle, and that it is my responsibility to update

ZPass MA account so that my account does not go insufficient. I take full responsibility for

________________________________________________________________________________    __________________________________
Authorized Signature 

________________________________________________________________________________    __________________________________
Print Name 

Tag #: __________________/_________________/__________________

_______________  Date:_________________ 

Preferred 

Correspondence 

Option 

We will send you alerts such as Declined Credit Card,

Expired Credit Card, Account Low Balance status.

Please choose how you would like to receive them.

STATE ZIP CODE 

STATE ZIP CODE

Mail or Fax application to: 

EZDriveMA Customer Service Center 

27 Midstate Dr 

Auburn, MA  01501-1800 

Fax: 1-508-786-5222 

eplenish your E-ZPass MA
n full force and effect

to afford E-ZPass MA

plenish your E-ZPass MA
remain in full force and effect 

as to afford E-ZPass MA 

account. You will need to replenish your E-ZPass MA
making a payment at one of the EZDriveMA 

Your account will be invoiced on a monthly basis for transactions during the month plus a $5.00 account service fee. This invoice 
ith the Masschusetts Department of 
ZPass MA account or $5,000.

application, including the terms and conditions. I authorize payment as selected above and certify that all information contained in 

incurred by the driver, and that my account 

my E-ZPass MA account. I acknowledge that 

update taxi license plate information and 

for any toll charges and any related fines and 

__________________________________ 
  Date 

________________________________________________________________________________ __________________________________ 
  Title 

___/_________________/____________ 

 10/2016

Prepaid 

Opening 

Balance 

Payment 

Number of 

Transponders 

Ordered x $50 

Form of initial 

Payment used 

� Cash 

� Check  

� Credit Card  

� Debit Card 

� ACH  

$ 

We will send you alerts such as Declined Credit Card, 

Expired Credit Card, Account Low Balance status.  

Please choose how you would like to receive them. 

 � Email � Text 

http:www.EZDriveMA.com


EZDriveMA 
Terms & Conditions 
Effective as of 10/28/2016 

The Massachusetts Department of Transportation (“MassDOT”) establishes these terms and conditions that 

govern the use of the EZDriveMA system and require that all EZDriveMA account holders and users of 

EZDriveMA facilities adhere to these terms and conditions.   

EZDriveMA is the cashless, automated system installed on or operating with respect to a MassDOT tolled 

facility, or at other MassDOT or MassDOT approved facilities, for the purpose of collecting tolls, fares, fees, 

fines, or other transactions as determined by MassDOT.  The EZDriveMA system consists of E-ZPass MA and 

Pay By Plate MA (PBP). 

If you are a customer with an E-ZPass account in good standing and the system detects a valid E-ZPass 

transponder, the appropriate toll will be automatically charged to your E-ZPass account.  In all other 

instances a photo of your license plate is taken and either matched to a license plate on your E-ZPass or Pay 

By Plate MA account with the toll being charged and/or an invoice is issued to the account holder, 

registered vehicle owner, or responsible party. 

You become an EZDriveMA customer by completing an E-ZPass MA or PBP account application, or by simply 

driving on a MassDOT toll roadway and receiving a PBP invoice in the mail. 

The following terms and conditions supersede any previous terms and conditions. These terms and 

conditions, together with your application, if applicable, constitute the EZDriveMA Program Agreement.  

When you drive on a MassDOT toll roadway, or facility you agree to the following: 

1) TERMS 

a) If any of the terms of this agreement are declared or found to be illegal, unenforceable or void, then 

MassDOT and the customer shall be relieved of all obligations under that term. The remainder of the 

agreement shall be enforced to the fullest extent permitted by law.  

b) You shall not assign the obligations or benefits of this agreement without the express written consent 

of MassDOT or the EZDriveMA Customer Service Center (CSC). 

c) You are advised and acknowledge that cameras are used in the EZDriveMA system for the purpose of 

toll collection and enforcement. 

d) You agree to obey all applicable federal and state laws and regulations governing the use and 

operation of MassDOT’s facilities and the EZDriveMA Programs.  Failure to do so may result in fines and 

penalties and/or termination of your account. 

2) E-ZPASS MA AND REGISTERED PBP MA ACCOUNTS  

a) MassDOT reserves the right to reject any E-ZPass MA or PBP application.  

b) You certify that all information contained in your application is true and accurate. You agree to 

immediately notify the CSC if any of the information contained in your application changes, including but 

not limited to, changes to address, payment information such as credit/debit card and bank account 

information, and vehicle and license plate information.  Failure to do so may subject you to additional 

fees, fines and/or penalties. 

c) MassDOT may, at any time, suspend or terminate your E-ZPass MA or PBP MA account, and/or 

deactivate your E-ZPass transponder(s), if applicable, for violation of applicable laws, regulations, or 

these terms and conditions. You shall remain and be liable for payment of all fines, penalties, costs, fees, 

and any other monies owed pursuant to these terms and conditions and any applicable laws. 

d) You acknowledge and accept that you are required to maintain your E-ZPass MA and/or PBP MA 

account in good standing.  Failure to do so may result in the issuance of a PBP Invoice and/or additional 

fees pursuant to the provisions of 700 CMR 7.00 et. seq and 700 CMR 11.00 et. seq.  

e) You authorize MassDOT to access and charge all tolls, fees, fines and other penalties associated with 

your participation in the EZDriveMA Program and associated use of an E-ZPass transponder, if applicable, 

to your account and to the credit/debit card, bank account, or other chosen method of payment for your 

account.  The fee(s) authorized hereunder include, but are not limited to, transactional, administrative, 

periodic administrative (i.e. monthly, yearly, etc.), and any other type of fee(s), as may be set and 

assessed at MassDOT’s discretion from time to time without prior written notice.  Information relating to 

such fees and a current Fee Schedule may be obtained by contacting the CSC or online at 

www.EZDriveMA.com.  

f) If you have selected Automatic Account Replenishment as the payment method for your EZDriveMA 

account charges, you agree that you are responsible for providing the CSC with a valid credit/debit card 

or a banking account with sufficient funds. 

g) If you have selected Manual Account Replenishment as your payment method, you agree that you are 

responsible to maintain a positive balance in your account at all times.  

h) You acknowledge that if your prepaid balance falls to or below $0.00, continued use of a MassDOT 

roadway will result in the issuance of a PBP Invoice to the registered vehicle owner or responsible party 

and may subject the registered vehicle owner to a higher toll rate and/or additional fees.  

i) You acknowledge that MassDOT may periodically review the activity in your E-ZPass MA or Registered 

PBP MA account and adjust your replenishment amount, if applicable, to more accurately reflect the 

average monthly charges and fees incurred by you.  

j) You acknowledge that your low balance threshold may also be increased or decreased if your 

automatic replenishment amount is adjusted and/or if you add or remove transponders from your 

account. 

k) You acknowledge and agree that MassDOT shall not pay any interest on any prepaid account balance.  

l) You acknowledge and agree that you will be charged a fee for each returned check.  

m) You agree that administrative fees may be charged to your account.  

3) E-ZPass MA TRANSPONDER USAGE  

a) You agree that the E-ZPass MA transponder(s) remains the property of MassDOT.  

b) You agree to affix the E-ZPass transponder(s) on or in the vehicle(s) in accordance with the 

instructions provided.  Failure to do so may subject you to additional fees and/or the issuance of a PBP 

Invoice, at the PBP toll rate that is established by MassDOT.  

c) Two axle Commercial Vehicles, as defined in 700 CMR 7.02, operating through the Sumner Tunnel, 

Callahan Tunnel, and/or the Ted Williams Tunnel in Boston, shall be equipped with an E-ZPass MA 

device, as described within the provisions of 700 CMR 7.03, for the payment of the required toll in 

accordance with the appropriate vehicle classification contained in 700 CMR 7.03.     

d)  You acknowledge that in cases where your valid E-ZPass MA transponder is not read, an image of the 

vehicle's license plate is captured and the appropriate toll will be charged to your account based on the 

license plate information listed in your account. This may result in an Administrative Fee being charged 

to your E-ZPass account. 

e) You acknowledge that in cases where your E-ZPass MA transponder is not valid, an image of the 

vehicle's license plate is captured and the appropriate toll will be invoiced to the registered vehicle 

owner or responsible party.  This will result in a higher toll charge as well as possible additional fees 

being charged. 

f) You agree to pay all costs associated with the use of the E-ZPass MA transponder(s) assigned to you.   

g) MassDOT may enter into reciprocal agreements with other agencies. If your E-ZPass MA 

transponder(s) is used at any toll facility, parking facility or other facility accepting E-ZPass transponders 

as a payment mechanism, you agree that all charges incurred in connection with the use of your E-ZPass 

MA transponder(s) will be charged to your account, or to your credit card in accordance with Section 4 of 

these terms and conditions.  You agree that you are responsible for all such charges.  

h) PLEASE NOTE A REGISTERED PBP ACCOUNT IS NOT VALID FOR USE ON RECIPROCAL TOLL ROADS. 

REGISTERED PBP MA ACCOUNTS ARE ONLY VALID FOR USE ON MASSDOT TOLL ROADS 

4) E-ZPass PLUS 

MassDOT participates in a program that allows your E-ZPass MA transponder to be used for paying 

parking charges at certain parking facilities as well as other non-toll charges at other locations.  The 

program, called E-ZPass Plus, allows customers whose accounts are auto-replenished by credit card to 

participate in the program.  If you have chosen to replenish your E-ZPass MA account with a credit card, 

you may enroll in the E-ZPass Plus program by contacting the EZDriveMA Customer Service Center or by 

enrolling on-line.  If your E-ZPass MA is used to incur these charges, the payment option associated with 

your E-ZPass MA account will be charged.  If you choose to enroll in the E-ZPass PLUS program, you 

acknowledge and agree to the release of your name and address to the E-ZPass Plus operator, if 

necessary for collection purposes. 

a) For charges under $20.00 the payment will be deducted from your EZDriveMA account 

b) For charges $20.00 or greater your credit/debit card on file will be charged for the full amount. 

5) LOST/STOLEN AND DEFECTIVE E-ZPass MA TRANSPONDERS  

a) You agree that you will notify the CSC immediately if your transponder(s) is lost or stolen.  

b) You agree that you are responsible for any costs associated with any and all uses of the E-ZPass MA 

transponder(s) assigned to your account prior to such notification.  

c) Defective E-ZPass MA transponders must be brought or mailed to a CSC for testing and evaluation.  At 

the discretion of MassDOT, defective E-ZPass MA transponders may be replaced free of charge. If the E-

ZPass MA transponder shows signs of misuse or abuse you will be required to pay a transponder fee.  

6) PAY BY PLATE INVOICE 

a) You agree that driving on a MassDOT toll roadway without an E-ZPass MA or Registered PBP account 

in good standing will result in an image of your license plate being taken and an invoice being issued to 

the registered vehicle owner or responsible party. 

b) You agree that failure to pay or appeal your PBP Invoice within the time period and in the manner 

described in 700 CMR 7.00 and/or 700 CMR 11.00 may result in additional fees, fines, and/or penalties, 

and the non-renewal of your driver's license and vehicle registration by the Registry of Motor Vehicles 

(RMV). This is in addition to any other legal action or remedy that may be available to MassDOT to 

recover such monies owed.  

7) LEASE OR RENTAL VEHICLES  

The registered owner of record of the motor vehicle is responsible for the payment of the tolls, fees, 

fines and/or penalties that MassDOT assesses with respect to the nonpayment of the toll.  If, however, 

the registered owner of record is in the business of leasing or renting motor vehicles and provides to 

MassDOT by the Payment Due Date on the Pay By Plate invoice, a copy of a lease, rental or similar 

contract document indicating that the vehicle was leased or rented at the time of the toll transaction and

the identity, address and driver's license information of the person entitled to possession is discernible 

from the document, in which case that person may be responsible for the payment of the fines or 

penalties that MassDOT assesses. MassDOT has no obligation or liability whatsoever in any rental or 

leasing agreement.  

8) APPEALS 

You agree to comply with the appeal requirements and processes as provided for in 700 CMR 7.00 

and/or 700 CMR 11.00.  Failure to do so may result in a denial of your appeal.  Appeals must be in writing 

to the Customer Service Center, 27 Midstate Drive, Auburn, MA 01501, or on-line at 

www.EZDriveMA.com.  MassDOT will investigate the appeal and will make a good faith determination of 

whether an adjustment is warranted. You agree that the good faith determination of MassDOT or its 

representative with regard to your appeal shall be final and binding upon you.  

9) DISCLAIMER  

a) MassDOT shall have no responsibility or liability to you for any loss, cost, expense or damage to you, 

any passengers or your vehicle, arising out of your failure to comply with any laws or regulations, or any 

terms and conditions of the EZDriveMA Program Agreement, or out of your misuse or abuse of an E-

ZPass MA transponder, or failure to follow instructions for the use and operation of E-ZPass MA 

transponder(s).  

b) Under no circumstances shall MassDOT have any liability for any consequential, indirect, special, 

incidental, or punitive damages of any kind arising out of your participation in the EZDriveMA Programs.  

c) MassDOT makes no representations or warranties, express or implied, with respect to the 

merchantability or fitness for a particular purpose or any other reason with respect to E-ZPass MA 

transponders and/or EZDriveMA Programs.  

d) Except as otherwise specified herein, MassDOT shall have no liability or obligation of any kind what so 

ever arising out of your use of or the performance of the E-ZPass MA transponder, any defect or 

malfunction of an E-ZPass MA transponder or the failure or unavailability of the EZDriveMA system. 

e) You agree to indemnify, defend, and hold harmless MassDOT from and against any and all damage, 

loss, cost, expense, or liability relating to, arising from, or as a result of the use or performance of the 

EZDriveMA System.  

10) COLLECTIONS/EXPENSES  

a) Unpaid balances due to MassDOT may be turned over to a collection agency for enforcement and 

collection activities along with any other legal action that MassDOT is authorized to pursue to recover 

such monies owed.  

b) You agree to pay MassDOT’s costs, including attorneys' fees, required to enforce the terms and 

conditions of the EZDriveMA Programs and the collection of monies in connection with your use of the 

EZDriveMA system.  

11) NON-DISCLOSURE  

In accordance with the provisions of G.L. c. 6C, Section 13 (a), MassDOT shall maintain the confidentiality 

of all information including, but not limited to, photographs or other recorded images and credit and 

account data relative to account holders who participate in its electronic toll collection system. Such 

information shall not be a public record under clause Twenty-sixth of section 7 of chapter 4 or section 10 

of chapter 66 and shall be used for enforcement purposes only with respect to toll collection regulations. 

12) GOVERNING LAWS  

The EZDriveMA Program shall be governed by the laws of the Commonwealth of Massachusetts. Any 

legal proceeding arising out of or under the EZDriveMA Program shall be brought in Superior Court, 

Suffolk County in Boston, Massachusetts.  

13) TERMINATION/ACCOUNT CLOSURE  

E-ZPass MA and Registered PBP MA account holders may close their account and terminate this 

agreement at any time by notifying the CSC in writing of their intent to close the account, paying any 

outstanding amounts due and returning your transponder(s) to the CSC, if applicable. Transponders 

should be returned in person or by first class prepaid mail. Transponders will remain the property of 

MassDOT under all circumstances.  Upon termination of this agreement and return of your 

transponder(s), your account balance will be refunded to you. All outstanding charges will be deducted 

prior to refund.  

14) MODIFICATIONS  

MassDOT may change the "EZDriveMA Program Terms and Conditions" at any time by giving customers 

notice thereof. The terms and conditions shall become effective seven (7) days after such notice has 

been given. No written notice is required, and you hereby waive any requirement that written notice be 

provided. Such notice may be given through any means, including, but not limited to, advertising such 

notice in the media, posting such notice on message boards along MassDOT’s roadways, posting such 

notice on the MassDOT website, or otherwise, as determined by MassDOT. If you have provided an 

electronic mailing address to MassDOT with your application, you authorize that such notice may be 

provided by sending such notice to that electronic mail address, in MassDOT’s discretion.
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E-ZPASS MA TRANSPONDER ORDER WORKSHEET
Vehicle Information: List all vehicles that will use transponders registered to your account. Remember to list the trailer plate(s), if ordering a transponder for 

a tractor. You are not required, however, to order transponders for every vehicle listed below; transponders are transferable from one vehicle to another as 

long as they have the same vehicle reference code¹ and plate type. For example, a transponder for a private plate must not be used in a vehicle with 

commercial plates. Please photocopy and complete additional sheets as necessary.

Please note: You may add vehicles with private plates to your commercial account, but these private plated vehicles will be issued a commercial transponder 

and will be charged the commercial toll rates.

License Plate

Plate Type
e.g., taxi, livery,

commercial etc.

���� BUMPER

���� ROOF

���� BUMPER

���� ROOF
� INTERIOR

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

License Plate
Vehicle

Reference

Code
2

Transponder 

Order
3
 by Type

4
Plate Number

1 State
Make of Vehicle Model

Vehicle

Year
e.g., Peterbilt e.g., Classic

���� ROOF

���� BUMPER

���� ROOF

���� BUMPER

���� ROOF

Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

� INTERIOR

Number of Axles: 

���� ROOF

���� BUMPER

���� ROOF

���� BUMPER

���� ROOF

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

� INTERIOR

Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

���� ROOF

���� BUMPER

���� ROOF

���� BUMPER

���� ROOF

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

���� ROOF

���� BUMPER

���� ROOF

���� BUMPER

���� ROOF
� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

� INTERIOR

���� ROOF

NOTE: Any transponders issued to you at no cost must be returned in original condition upon account closure or when no longer needed. If the transponder is 

not returned or it shows signs of misuse or abuse you will be required to pay a replacement fee.

� INTERIOR

Number of Axles: Dual Tires: ���� YES  ���� NO Over 7,000 lbs: ���� YES  ���� NO Over 7'6" in height:  ���� YES  ���� NO

Total number of transponders:

Total Number

Exterior

Total Number

Interior

Footnotes:
1.

2.

3.

4.

Vehicle Reference Code indicates the type of vehicle, e.g., a code 525 vehicle is a truck with 3 axles, dual tires, and weighing a maximum of 7,000 

pounds. See Vehicle Reference Code Guide on the back of this form.

Check (√) either box, as appropriate, to order a transponder for a vehicle; leave blank if only registering vehicle as a secondary vehicle. 

Enter the license plate number as it appears on your registration. 

Interior transponders are mounted on the inside of the front windshield. Exterior transponders are mounted on the outside of the vehicle and are 

not easily transferred to other vehicles. Peterbilt tractors with outside metallic sun visors and auto carriers (vehicle reference codes 591 – 671) not easily transferred to other vehicles. Peterbilt tractors with outside metallic sun visors and auto carriers (vehicle reference codes 591 – 671) 

require exterior mounted transponders. 



Type of Vehicle

Vehicle 
Reference 

Code Description of Vehicle Type of Vehicle

Vehicle 
Reference 

Code Description of Vehicle

Automobile and 
Sport Utility Vehicle Truck (various)
Under 7'6" in Height 72 2 axles (up to 7.000 lbs) Over 7'6" in Height 520 2 axles,  (up to 7,000 lbs)

76 3 axles, (up to 7000 lbs) 522 2 axles,  (over 7,000 lbs)
521 2 axles, dual tires (up to 7,000 lbs)

Automobile pulling 
trailer 523 2 axles, dual tires (over 7,000 lbs)

80 4 axles 524 3 axles, (up to 7,000 lbs)
526 3 axles,  (over 7,000 lbs)

Motorcycle 525 3 axles, dual tires (up to 7,000 lbs)

136
2 axles, 2 or 3 tires (includes trikes or a side car.  Up to 7000 
lbs) 527 3 axles, dual tires (over 7,000 lbs)

528 4 axles,  (up to 7,000 lbs)

Pick-up Truck 530 4 axles, (over 7,000 lbs)
Under 7'6" in Height 200 2 axles,  (up to 7,000 lbs) 529 4 axles, dual tires (up to 7,000 lbs)

202 2 axles, (over 7,000 lbs) 531 4 axles, dual tires (over 7,000 lbs)
201 2 axles, dual tires (up to 7,000 lbs) 532 5 axles,  (up to 7,000 lbs)
203 2 axles, dual tires (over 7,000 lbs) 534 5 axles, (over 7,000 lbs)
204 3 axles, (up to 7,000 lbs) 533 5 axles, dual tires (up to 7,000 lbs)
206 3 axles, (over 7,000 lbs) 535 5 axles, dual tires (over 7,000 lbs)
205 3 axles, dual tires (up to 7,000 lbs) 536 6 axles, (up to 7,000 lbs)
207 3 axles, dual tires (over 7,000 lbs) 538 6 axles, (over 7,000 lbs)

537 6 axles, dual tires (up to 7,000 lbs)

Passenger Van
Under 7'6" in Height 264 2 axles, (up to 7,000 lbs) 539 6 axles, dual tires (over 7,000 lbs)

266 2 axles,  (over 7,000 lbs) 540 7 axles, (up to 7,000 lbs)
265 2 axles, dual tires (up to 7,000 lbs) 542 7 axles, (over 7,000 lbs)
267 2 axles, dual tires (over 7,000 lbs) 541 7 axles, dual tires (up to 7,000 lbs)
268 3 axles (up to 7,000 lbs) 543 7 axles, dual tires (over 7,000 lbs)
270 3 axles, (over 7,000 lb)

269 3 axles, dual tires (up to 7,000 lbs)
271 3 axles, dual tires (over 7,000 lbs) 591 3 axle combination up to 65', dual tires

Over 7'6" in Height 595 4 axle combination up to 65',dual tires
599 5 axle combination up to 65', dual tires

Minibus (Seating for 
15 or fewer 
passengers) 603 6 axle combination up to 65', dual tires
Under 7'6" in Height 328 2 axles,  (up to 7,000 lbs) 607 7 axle combination up to 65', dual tires

330 2 axles,  (over 7,000 lbs) 659 4 axle combination over 65', dual tires
329 2 axles, dual tires ( up to 7,000 lbs) 663 5 axle combination over 65', dual tires
331 2 axles, dual tires (over 7,000 lbs) 667 6 axle combination over 65', dual tires
332 3 axles,  (up to 7,000 lbs) 671 7 axle combination over 65', dual tires
334 3 axles,  (over 7,000 lbs)

333 3 axles, dual tires (up to 7,000 lbs)
Tractor/Trailer 
Combination

335 3 axles, dual tires (over 7,000 lbs) 719 3 axle combination with trailer up to 48', dual tires
Over 7'6" in Height 723 4 axle combination with trailer up to 48', dual tires

727 5 axle combination with trailer up to 48', dual tires

731 6 axle combination with trailer up to 48', dual tires
392 2 axles, (up to 7,000 lbs) 735 7 axle combination with trailer up to 48', dual tires

Over 7'6" in Height 394 2 axles,  (over 7,000 lbs) 783 3 axle combination with trailer over 48' to 53'), dual tires
393 2 axles, dual tires (up to 7,000 lbs) 787 4 axle combination with trailer over 48' to 53'), dual tires
395 2 axles,dual tires (over 7,000 lbs) 791 5 axle combination with trailer over 48' to 53'), dual tires
396 3 axles,  (up to 7,000 lbs) 795 6 axle combination with trailer over 48' to 53'), dual tires
398 3 axles,  (over 7,000 lbs) 799 7 axle combination with trailer over 48' to 53'), dual tires
397 3 axles, dual tires (up to 7,000 lbs)

399 3 axles, dual tires (over 7,000 lbs)

                   
Tractor/Mobile 
Home Combination

400 4 axles, (up to 7,000 lbs) Over 7'6" in Height 1103 3 axle combination, dual tires
402 4 axles,  (over 7,000 lbs) 1107 4 axle combination, dual tires
401 4 axles, dual tires (up to 7,000 lbs) 1111 5 axle combination, dual tires
403 4 axles, dual tires (over 7,000 lbs) 1115 6 axle combination, dual tires

1119 7 axle combination, dual tires
1123 8 axle combination, dual tires

Recreation Vehicle 
or Motor Home 1127 9 axle combination, dual tires

456 2 axles,  (up to 7,000 lbs) 1131 10 axle combination, dual tires
Over 7'6" in Height 458 2 axles,  (over 7,000 lbs)

457 2 axles, dual tires (up to 7,000 lbs)

                       
Tandem Trailer 
Combination/ 
Tractor with 2

459 2 axles, dual tires (over 7,000 lbs) Trailers 855 5 axle combination with 2 trailers � 28 1/2', dual tires
460 3 axles,  (up to 7,000 lbs) Over 7'6" in Height 859 6 axle combination with 2 trailers �� 28 1/2', dual tires
462 3 axles, (over 7,000 lbs) 863 7 axle combination with 2 trailers ���28 1/2', dual tires
461 3 axles, dual tires (up to 7,000 lbs) 867 8 axle combination with 2 trailers �� 28 1/2', dual tires
463 3 axles, dual tires (over 7,000 lbs) 871 9 axle combination with 2 trailers ���28 1/2, dual tires'
464 4 axles,  (up to 7,000 lbs) 875 10 axle combination with 2 trailers ���28 1/2', dual tires
466 4 axles, (over 7,000 lbs) 919 5 axle combination with 1 trailer ���28 1/2', dual tires 
465 4 axles, dual tires (up to 7,000 lbs) 923 6 axle combination with 1 trailer ���28 1/2', dual tires 
467 4 axles, dual tires (over 7,000 lbs) 927 7 axle combination with 1 trailer ���28 1/2', dual tires

931 8 axle combination with 1 trailer ���28 1/2', dual tires 
935 9 axle combination with 1 trailer ���28 1/2', dual tires 
939 10 axle combination with 1 trailer ���28 1/2', dual tires 
983 5 axle combination with 2 trailers ea > 28 1/2', dual tires
987 6 axle combination with 2 trailers ea > 28 1/2', dual tires
991 7 axle combination with 2 trailers ea > 28 1/2', dual tires
995 8 axle combination with 2 trailers ea > 28 1/2', dual tires
999 9 axle combination with 2 trailers ea > 28 1/2', dual tires
1003 10 axle combination with 2 trailers ea > 28 1/2', dual tires

VEHICLE REFERENCE CODE GUIDE

Buses - (Seating for 
more than 15 
passengers)

Automobile 
Transporter
(Autocarrier)


	MassDOT - APPLICATION FOR TAXI OWNER_101816
	TransponderOrderWorksheet
	VRC Guide

	Please note, this application is for Taxi vehicles with 4 tires, 2 axles: 
	www: 
	EZDriveMA: 
	com: 


	1-877-627-7745: 
	Mail or Fax application to: EZDriveMA Customer Service Center 27 Midstate Dr: 
	 Auburn, MA 01501-1800 Fax: 1-508-786-5222: 
	 To join online visit www: 
	EZDriveMA: 
	com: 




	Business Information: 
	REQUIRED – 4 DIGIT PIN Select any 4 numbers to access your account Information online or by phone: 
	PIN1: 
	PIN2: 
	PIN3: 
	PIN4: 
	CONTACT PERSON AND TITLE: 
	NAME OF BUSINESS: 
	EMAIL: 
	BILLING ADDRESS: 
	BILLING CITY: 
	BILLING STATE: 
	BILLING ZIP CODE: 
	SHIPING ADDRESS: 
	SHIPPING CITY: 
	SHIPPING STATE: 
	SHIPPING ZIP CODE: 
	BUSINESS PHONE: 
	CELL PHONE: 
	FAX: 
	ADDITIONAL CONTACT: 
	SECONDARY ADDITIONAL CONTACT: 
	Statement Options - Check Only One: 
	Preferred Correspondence Options: 
	Statement Options: Off
	Preferred Correspondence: Off
	Toll Payment Options Check only one: 
	Option 1 Direct Payment from Checking Account: Off
	You hereby authorize E-ZPass MA to debit funds from your checking account listed below to automatically replenish your E-ZPass MA account whenever the account balance falls below your low balance threshold: 
	  This authorization is to remain in full force and effect until E-ZPass MA has received written notification of its termination in such time and in such manner as to afford E-ZPass MA reasonable opportunity to act on it: 

	Bank Routing Number: 
	Bank Account Number: 
	Option 2 Direct Payment from Credit / Debit Card: Off
	You hereby authorize E-ZPass MA to debit funds from your credit / debit card listed below to automatically replenish your E-ZPass MA account whenever the account balance falls below your low balance threshold: 
	  This authorization is to remain in full force and effect until E-ZPass MA has received written notification of its termination in such time and in such manner as to afford E-ZPass MA reasonable opportunity to act on it: 

	Credit /Debit Card: 
	Expiration Date: 
	Option 3 - Manual Account Replenishment: Off
	Option 3 Manual Account Replenishment: 
	 You are required to maintain a sufficient pre-paid balance in your E-ZPass MA account: 
	 You will need to replenish your E-ZPass MA account by mailing a check to the EZDriveMA Customer Service Center, online by making a payment at one of the EZDriveMA Customer Service Centers or at one of our retail cash payment locations: 


	Option 4 Monthly Invoice - Postpaid Only: Off
	Your account will be invoiced on a monthly basis for transactions during the month plus a $5: 
	00 account service fee: 
	 This invoice must be paid within thirty  days: 
	 Selection of this option requires the posting of a surety bond with the Masschusetts Department of Transportation (MassDOT) in the amount of the greater of six months of transactions on your E-ZPass MA account or $5,000: 



	Number of Transponders x $50: 
	Form of Initial Payment Used: 
	Cash Payment for Initial Balance: Off
	Check Payment for Initial Balance: Off
	Credit Card Payment for Initial Balance: Off
	Debit Card Payment for Initial Balance: Off
	ACH Payment for Initial Balance: Off
	Signature Required: 
	I have read the information on this application, including the terms and conditions: 
	 I authorize payment as selected above and certify that all information contained in the application is true and accurate: 

	Authorized Signature: 
	Signature Date: 
	Print Name: 
	Title: 
	E-ZPass MA Use Only: 
	EZDriveMA Terms & Conditions Effective as of 10/28/2016: 
	The Massachusetts Department of Transportation (“MassDOT”) establishes these terms and conditions that govern the use of the EZDriveMA system and require that all EZDriveMA account holders and users of EZDriveMA facilities adhere to these terms and conditions: 
	 EZDriveMA is the cashless, automated system installed on or operating with respect to a MassDOT tolled facility, or at other MassDOT or MassDOT approved facilities, for the purpose of collecting tolls, fares, fees, fines, or other transactions as determined by MassDOT: 
	 The EZDriveMA system consists of E-ZPass MA and Pay By Plate MA (PBP): 
	 If you are a customer with an E-ZPass account in good standing and the system detects a valid E-ZPass transponder, the appropriate toll will be automatically charged to your E-ZPass account: 
	 In all other instances a photo of your license plate is taken and either matched to a license plate on your E-ZPass or Pay By Plate MA account with the toll being charged and/or an invoice is issued to the account holder, registered vehicle owner, or responsible party: 
	 You become an EZDriveMA customer by completing an E-ZPass MA or PBP account application, or by simply driving on a MassDOT toll roadway and receiving a PBP invoice in the mail: 
	 The following terms and conditions supersede any previous terms and conditions: 
	 These terms and conditions, together with your application, if applicable, constitute the EZDriveMA Program Agreement: 
	 When you drive on a MassDOT toll roadway, or facility you agree to the following:: 








	1) TERMS - a) If any of the terms of this agreement are declared or found to be illegal, unenforceable or void, then MassDOT and the customer shall be relieved of all obligations under that term: 
	 The remainder of the agreement shall be enforced to the fullest extent permitted by law: 
	 b) You shall not assign the obligations or benefits of this agreement without the express written consent of MassDOT or the EZDriveMA Customer Service Center (CSC): 
	 c) You are advised and acknowledge that cameras are used in the EZDriveMA system for the purpose of toll collection and enforcement: 
	 d) You agree to obey all applicable federal and state laws and regulations governing the use and operation of MassDOT’s facilities and the EZDriveMA Programs: 
	 Failure to do so may result in fines and penalties and/or termination of your account: 





	2) E-ZPASS MA AND REGISTERED PBP MA ACCOUNTS - a) MassDOT reserves the right to reject any E-ZPass MA or PBP application: 
	 b) You certify that all information contained in your application is true and accurate: 
	 You agree to immediately notify the CSC if any of the information contained in your application changes, including but not limited to, changes to address, payment information such as credit/debit card and bank account information, and vehicle and license plate information: 
	 Failure to do so may subject you to additional fees, fines and/or penalties: 
	 c) MassDOT may, at any time, suspend or terminate your E-ZPass MA or PBP MA account, and/or deactivate your E-ZPass transponder(s), if applicable, for violation of applicable laws, regulations, or these terms and conditions: 
	 You shall remain and be liable for payment of all fines, penalties, costs, fees, and any other monies owed pursuant to these terms and conditions and any applicable laws: 
	 d) You acknowledge and accept that you are required to maintain your E-ZPass MA and/or PBP MA account in good standing: 
	 Failure to do so may result in the issuance of a PBP Invoice and/or additional fees pursuant to the provisions of 700 CMR 7: 
	00 et: 
	 seq and 700 CMR 11: 
	00 et: 
	 seq: 
	 e) You authorize MassDOT to access and charge all tolls, fees, fines and other penalties associated with your participation in the EZDriveMA Program and associated use of an E-ZPass transponder, if applicable, to your account and to the credit/debit card, bank account, or other chosen method of payment for your account: 
	 The fee(s) authorized hereunder include, but are not limited to, transactional, administrative, periodic administrative (i: 
	e: 
	 monthly, yearly, etc: 
	), and any other type of fee(s), as may be set and assessed at MassDOT’s discretion from time to time without prior written notice: 
	 Information relating to such fees and a current Fee Schedule may be obtained by contacting the CSC or online at www: 
	EZDriveMA: 
	com: 
	 f) If you have selected Automatic Account Replenishment as the payment method for your EZDriveMA account charges, you agree that you are responsible for providing the CSC with a valid credit/debit card or a banking account with sufficient funds: 
	 g) If you have selected Manual Account Replenishment as your payment method, you agree that you are responsible to maintain a positive balance in your account at all times: 
	 h) You acknowledge that if your prepaid balance falls to or below $0: 
	00, continued use of a MassDOT roadway will result in the issuance of a PBP Invoice to the registered vehicle owner or responsible party and may subject the registered vehicle owner to a higher toll rate and/or additional fees: 
	 i) You acknowledge that MassDOT may periodically review the activity in your E-ZPass MA or Registered PBP MA account and adjust your replenishment amount, if applicable, to more accurately reflect the average monthly charges and fees incurred by you: 
	 j) You acknowledge that your low balance threshold may also be increased or decreased if your automatic replenishment amount is adjusted and/or if you add or remove transponders from your account: 
	 k) You acknowledge and agree that MassDOT shall not pay any interest on any prepaid account balance: 
	 l) You acknowledge and agree that you will be charged a fee for each returned check: 
	 m) You agree that administrative fees may be charged to your account: 




























	3) E-ZPass MA TRANSPONDER USAGE - a) You agree that the E-ZPass MA transponder(s) remains the property of MassDOT: 
	 b) You agree to affix the E-ZPass transponder(s) on or in the vehicle(s) in accordance with the instructions provided: 
	 Failure to do so may subject you to additional fees and/or the issuance of a PBP Invoice, at the PBP toll rate that is established by MassDOT: 
	 c) Two axle Commercial Vehicles, as defined in 700 CMR 7: 
	02, operating through the Sumner Tunnel, Callahan Tunnel, and/or the Ted Williams Tunnel in Boston, shall be equipped with an E-ZPass MA device, as described within the provisions of 700 CMR 7: 
	03, for the payment of the required toll in accordance with the appropriate vehicle classification contained in 700 CMR 7: 
	03: 
	 d) You acknowledge that in cases where your valid E-ZPass MA transponder is not read, an image of the vehicle's license plate is captured and the appropriate toll will be charged to your account based on the license plate information listed in your account: 
	 This may result in an Administrative Fee being charged to your E-ZPass account: 
	 e) You acknowledge that in cases where your E-ZPass MA transponder is not valid, an image of the vehicle's license plate is captured and the appropriate toll will be invoiced to the registered vehicle owner or responsible party: 
	 This will result in a higher toll charge as well as possible additional fees being charged: 
	 f) You agree to pay all costs associated with the use of the E-ZPass MA transponder(s) assigned to you: 
	 g) MassDOT may enter into reciprocal agreements with other agencies: 
	 If your E-ZPass MA transponder(s) is used at any toll facility, parking facility or other facility accepting E-ZPass transponders as a payment mechanism, you agree that all charges incurred in connection with the use of your E-ZPass MA transponder(s) will be charged to your account, or to your credit card in accordance with Section 4 of these terms and conditions: 
	 You agree that you are responsible for all such charges: 
	 h) PLEASE NOTE A REGISTERED PBP ACCOUNT IS NOT VALID FOR USE ON RECIPROCAL TOLL ROADS: 
	 REGISTERED PBP MA ACCOUNTS ARE ONLY VALID FOR USE ON MASSDOT TOLL ROADS: 
















	4) E-ZPass PLUS MassDOT participates in a program that allows your E-ZPass MA transponder to be used for paying parking charges at certain parking facilities as well as other non-toll charges at other locations: 
	 The program, called E-ZPass Plus, allows customers whose accounts are auto-replenished by credit card to participate in the program: 
	 If you have chosen to replenish your E-ZPass MA account with a credit card, you may enroll in the E-ZPass Plus program by contacting the EZDriveMA Customer Service Center or by enrolling on-line: 
	 If your E-ZPass MA is used to incur these charges, the payment option associated with your E-ZPass MA account will be charged: 
	 If you choose to enroll in the E-ZPass PLUS program, you acknowledge and agree to the release of your name and address to the E-ZPass Plus operator, if necessary for collection purposes: 
	 a) For charges under $20: 
	00 the payment will be deducted from your EZDriveMA account b) For charges $20: 
	00 or greater your credit/debit card on file will be charged for the full amount: 







	5) LOST/STOLEN AND DEFECTIVE E-ZPass MA TRANSPONDERS - a) You agree that you will notify the CSC immediately if your transponder(s) is lost or stolen: 
	 b) You agree that you are responsible for any costs associated with any and all uses of the E-ZPass MA transponder(s) assigned to your account prior to such notification: 
	  c) Defective E-ZPass MA transponders must be brought or mailed to a CSC for testing and evaluation: 
	 At the discretion of MassDOT, defective E-ZPass MA transponders may be replaced free of charge: 
	 If the E-ZPass MA transponder shows signs of misuse or abuse you will be required to pay a transponder fee: 




	6) PAY BY PLATE INVOICE - a) You agree that driving on a MassDOT toll roadway without an E-ZPass MA or Registered PBP account in good standing will result in an image of your license plate being taken and an invoice being issued to the registered vehicle owner or responsible party: 
	 b) You agree that failure to pay or appeal your PBP Invoice within the time period and in the manner described in 700 CMR 7: 
	00 and/or 700 CMR 11: 
	00 may result in additional fees, fines, and/or penalties, and the non-renewal of your driver's license and vehicle registration by the Registry of Motor Vehicles (RMV): 
	 This is in addition to any other legal action or remedy that may be available to MassDOT to recover such monies owed: 




	7) LEASE OR RENTAL VEHICLES - The registered owner of record of the motor vehicle is responsible for the payment of the tolls, fees, fines and/or penalties that MassDOT assesses with respect to the nonpayment of the toll: 
	 If, however, the registered owner of record is in the business of leasing or renting motor vehicles and provides to MassDOT by the Payment Due Date on the Pay By Plate invoice, a copy of a lease, rental or similar contract document indicating that the vehicle was leased or rented at the time of the toll transaction and the identity, address and driver's license information of the person entitled to possession is discernible from the document, in which case that person may be responsible for the payment of the fines or penalties that MassDOT assesses: 
	 MassDOT has no obligation or liability whatsoever in any rental or leasing agreement: 


	8) APPEALS - You agree to comply with the appeal requirements and processes as provided for in 700 CMR 7: 
	00 and/or 700 CMR 11: 
	00: 
	 Failure to do so may result in a denial of your appeal: 
	 Appeals must be in writing to the Customer Service Center, 27 Midstate Drive, Auburn, MA 01501, or on-line at www: 
	EZDriveMA: 
	com: 
	 MassDOT will investigate the appeal and will make a good faith determination of whether an adjustment is warranted: 
	 You agree that the good faith determination of MassDOT or its representative with regard to your appeal shall be final and binding upon you: 








	9) DISCLAIMER - a) MassDOT shall have no responsibility or liability to you for any loss, cost, expense or damage to you, any passengers or your vehicle, arising out of your failure to comply with any laws or regulations, or any terms and conditions of the EZDriveMA Program Agreement, or out of your misuse or abuse of an E-ZPass MA transponder, or failure to follow instructions for the use and operation of E-ZPass MA transponder(s): 
	 b) Under no circumstances shall MassDOT have any liability for any consequential, indirect, special, incidental, or punitive damages of any kind arising out of your participation in the EZDriveMA Programs: 
	 c) MassDOT makes no representations or warranties, express or implied, with respect to the merchantability or fitness for a particular purpose or any other reason with respect to E-ZPass MA transponders and/or EZDriveMA Programs: 
	 d) Except as otherwise specified herein, MassDOT shall have no liability or obligation of any kind what so ever arising out of your use of or the performance of the E-ZPass MA transponder, any defect or malfunction of an E-ZPass MA transponder or the failure or unavailability of the EZDriveMA system: 
	 e) You agree to indemnify, defend, and hold harmless MassDOT from and against any and all damage, loss, cost, expense, or liability relating to, arising from, or as a result of the use or performance of the EZDriveMA System: 




	10) COLLECTIONS/EXPENSES - a) Unpaid balances due to MassDOT may be turned over to a collection agency for enforcement and collection activities along with any other legal action that MassDOT is authorized to pursue to recover such monies owed: 
	 b) You agree to pay MassDOT’s costs, including attorneys' fees, required to enforce the terms and conditions of the EZDriveMA Programs and the collection of monies in connection with your use of the EZDriveMA system: 

	11) NON-DISCLOSURE - In accordance with the provisions of G: 
	L: 
	 c: 
	 6C, Section 13 (a), MassDOT shall maintain the confidentiality of all information including, but not limited to, photographs or other recorded images and credit and account data relative to account holders who participate in its electronic toll collection system: 
	 Such information shall not be a public record under clause Twenty-sixth of section 7 of chapter 4 or section 10 of chapter 66 and shall be used for enforcement purposes only with respect to toll collection regulations: 




	12) GOVERNING LAWS - The EZDriveMA Program shall be governed by the laws of the Commonwealth of Massachusetts: 
	 Any legal proceeding arising out of or under the EZDriveMA Program shall be brought in Superior Court, Suffolk County in Boston, Massachusetts: 

	13) TERMINATION/ACCOUNT CLOSURE - E-ZPass MA and Registered PBP MA account holders may close their account and terminate this agreement at any time by notifying the CSC in writing of their intent to close the account, paying any outstanding amounts due and returning your transponder(s) to the CSC, if applicable: 
	 Transponders should be returned in person or by first class prepaid mail: 
	 Transponders will remain the property of MassDOT under all circumstances: 
	 Upon termination of this agreement and return of your transponder(s), your account balance will be refunded to you: 
	 All outstanding charges will be deducted prior to refund: 




	14) MODIFICATIONS - MassDOT may change the "EZDriveMA Program Terms and Conditions" at any time by giving customers notice thereof: 
	 The terms and conditions shall become effective seven (7) days after such notice has been given: 
	 No written notice is required, and you hereby waive any requirement that written notice be provided: 
	 Such notice may be given through any means, including, but not limited to, advertising such notice in the media, posting such notice on message boards along MassDOT’s roadways, posting such notice on the MassDOT website, or otherwise, as determined by MassDOT: 
	 If you have provided an electronic mailing address to MassDOT with your application, you authorize that such notice may be provided by sending such notice to that electronic mail address, in MassDOT’s discretion: 
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